
Collateral360®: What’s New in May 2025

We’ve enhanced the Engagement Letter tool to give your 
team more flexibility, coverage, and confidence.

• More Customization: New Variables 
Unlock additional fields and formatting options to tailor 
letters to your exact needs.

• Process Improvements 
Updates now cover more use cases and edge scenarios, 
improving reliability.

• Not Using the Updated Workflow Yet? 
Let us help you get started. Reach out to your Account 
Manager or contact us at lendersupport@lightboxre.com 
to enable the latest workflow.

Looking for smarter ways to identify and define property 
locations? Advanced Property Definition is now available 
for even more users.

• Visual parcel maps, boundary drawing, and custom 
tools help eliminate misidentification of collateral.

• Only available with a LightBox login — Get access 
today and explore new levels of location clarity.

We’re always working behind the scenes so your team can move faster and with more accuracy.

• Faster Queries = Time Saved 
Continued investment in performance optimization means smoother, quicker load times across key workflows.

• Better Security 
We’ve enhanced our Content Security Policy (CSP) headers to keep your data even more secure.

• Secure File Transfers 
Our APIs now support signed URLs for file upload/download—adding a layer of protection with every transaction.

Want a live demo of Advanced Property Definition? Our Sales team is ready to 
show how this tool can save hours of back-and-forth and deliver better results.

Engagement Letter Just Got Smarter

Introducing Advanced Property Definition

Performance & Security Upgrades

Smarter Tools. Faster Processes. Safer Data.
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